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Language Access Systems Improvement (LASI) Study U%F

What was the LASI Study about? Tﬁé@? SeFEneiseo

167 TALK " Iy Communication between doctors
ABOUT YOUR TEST Bra <

RESULTS.. . i e and patients can be a problem
24~  when they don't speak the same

..
language.
v ‘ The LASI Study asked: p
\ Can we improve communication
W

by providing professional
interpreters using video?

Why is the LASI Study important? Who participated in the study?

e © 0 O Chinese, Spanish and English speaking

primary care patients answered surveys
patients and their doctors had

a visit audio-taped

in the U.S. speaks patients participated in focus groups
a language other than
English at home. primary care doctors did in-depth
interviews

What did our LASI Study find?

Among our patients (YOU!): Among our UCSF physicians:
For patients whose main language is not English, the LASI Program: 90%
80% Our doctors used
90% 83% 82% 78% 66% professional
o AFTER AFTER s B AFTER interpreters more
80% 60% often to help them
0% : overcome language barriers
. Raised Improved Improved e with their patients.
their their recall their recall of
60% . .
awareness of diet exercise
50% of new advice discussions Doctors also liked having
medicine . .
. the video interpreters.
40% prescriptions

[Now, I] assume I'm going
to have a video interpreter.
I think it's absolutely fantastic.

c More patients completed their lab tests within 30 days
It is so convenient...you can

Patients rated video interpreters as high as in-person immediately get a video or an audio
interpreters, and better than telephone interpreters interpreter, and patients actually really
like it”

— UCSF Physician

The video interpreter
G interprets quite well. He is
similar to the on-site interpreter.
I can see him clearly. He can
even see my throat from the camera.

Both of us can see each other and
understand each other.”

AR S

— UCSF Patient —
At UCSF, we are: And for YOU:
But we als.o found lerIIowing more time for visits Bf If doctors, staff, or medical
room for improvement: requiring professional assistants don't speak your
interpreters language, ask for an

Patients whose main language is not English: interpreter over the telephone

l?(Eproring how best to use

() Talked less with their doctors about their professional interpreters with orising the videalinterpreter
personal experiences and lifestyles front desk staff and medical IZfMake sure you discuss with
) Discussed fewer health topics during assistants your doctor issues that can
their visits than English speakers l?(Working on better signage in affect your health—like
() Rarely used professional interpreters multiple languages S G, (T .
hen talking to front desk staff and " : : stresses, diet, and exercise!
whentalking to front desk statt an Ensuring professional
medical assistants interpreters are present for

video and telephone visits

UCSF Multiethnic Health Equity Research Center www.merc.ucsf.edu



