
Interpersonal Processes of Care Scoring Instructions
NOTE:  We recommend that IPC Survey users be familiar with the Health Services Research publication that describes its development, to understand the implications of the scoring options. 

Citation: Stewart AL, Nápoles-Springer AL, Gregorich SE and Santoyo-Olsson J.  Interpersonal processes of care survey: Patient-reported measures for diverse groups.  Health Services Research, 2007; 42 (3, Part I):1235-56.  PMCID: PMC1955252
Direction of scoring: all IPC scales are scored so that higher scores indicate higher frequency of the labeled interpersonal process, which means that higher scores sometimes indicate better processes (e.g., decided together) and sometimes indicate worse processes (e.g., lack of clarity).  This is done to convey the meaning of the original construct based on how the questions were asked.  

Calculating scores:  No item reversals are needed to create the summary scales.  Scale scores for each respondent are calculated as the mean of their responses to the corresponding non-missing items (i.e., item responses are averaged, not summed).  This results in scale scores with a possible range of 1-5 and allows scale scores to be calculated for an individual if at least one item per scale has a valid response.  
Scoring the IPC-29: 7 metric-invariant scales
	DOMAIN
2nd order factor (scale)
	# of items
	Direction**
	Item Numbers

	COMMUNICATION
	
	
	

	   Hurried communication  
	5
	–
	1, 2, 3, 4, 5

	   Elicited concerns, responded  
	3
	+
	6, 7, 8

	   Explained results, medications 
	4
	+
	9, 10, 11, 12

	DECISION MAKING 
	
	
	

	   Patient-centered decision making 
	4
	+
	13, 14, 15, 16, 

	INTERPERSONAL STYLE
	
	
	

	   Compassionate, respectful 
	5
	+
	17, 18, 19, 20, 21

	   Discriminated 
	4
	–
	22, 23, 24, 25

	   Disrespectful office staff
	4
	–
	26, 27, 28, 29

	Total number of items:
	29
	
	


** – indicates high score is worse processes, + indicates high score is better processes

Scoring the Short Form IPC-18

	DOMAIN/ Scale
	# of items
	Direction of score*
	Item Numbers

	COMMUNICATION
	
	
	

	    Lack of clarity 
	2
	–
	1, 2

	    Elicited concerns, responded  
	3
	+
	6, 7, 8 

	    Explained results 
	2
	+
	9, 10

	DECISION MAKING 
	
	
	

	    Decided together 
	2
	+
	15, 16

	INTERPERSONAL STYLE
	
	
	

	   Compassionate, respectful 
	3
	+
	19, 20, 21

	   Discriminated due to race/ethnicity 
	2
	–
	24, 25

	   Disrespectful office staff
	4
	–
	26, 27, 28, 29

	Total number of items:
	18
	
	


*  + indicates high score is better processes and – indicates high score is worse processes 
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